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Home loans / Tools & calculators / Refinance calculator

Borrowing Repayment Stamp Duty Refinance

Refinance calculator

Calculate how much you could save on total interest and repayments by refinancing your home loan with us.
There may be costs involved with refinancing.

Your current home loan Your new monthly repayments

.Estlmated property value | $4, 0 82
$850,000 Our estimate of your current monthly repayments
$5,230

Loan balance

SEBA,0000 How much you could save on total interest and repayments for

Years remaining Interest rate
| Monthly Yearly Over years remaining

27 v | |58 % p.a S667 $8,004 $216,108
This information will help us calculate your current

nonthly repayments. We've assumed you pay monthh
Principal & Interest repayments on your current loan You could pay off your home loan sooner N
Your new home loan Features & fees A

A loan comparison tool —

Role: Product designer

New interest rate

4.49% p.a. Standard Variable Rate Home Loan
(Comparison rate: 5.2% p.a.)**

Loan options displayed based on property and

repayment type. You can select your LVR tier.

Ready to get started?

Refinance online " Book an appointment '

Get conditional pre-approval in 15 minutes online or talk to a lending specialist

Learn about refinancing

When considering refinancing, don't forget to take into account the costs, including exit, upfront and ongoing fees, as well the benefits.

Should you refinance? How refinancing works
Before you make any decisions, weigh up your Follow these steps to find out how to refinance
options to understand if refinancing is right for your home loan.

yOou.



Discovery

Design brief

Background

The refinance calculator is a tool which allows customers with existing home loans to understand their
current repayments and how much they could save when comparing different Interest rates. The Refinance

Calculator has several problems such as a low traffic rate, lack of error preventions and accessibility and
usability Issues.

Customer Opportunities

Have an easy to use tool which demonstrates the savings between two loans. Further arm the
customer with confidence to help them have peace of mind during the refinance process.

Business Opportunities

Uplift the calculator in order to provide a customer-centric approach, which can generate
more refinance leads.



Discovery

Design brief

Hypothesis

Many refinancers do not know
what a refinance calculator is.

They would use a repayment
calculator or go to a broker when

searching for a better loan.

We believe that by improving the
usability and findability of the

refinance calculator, users
looking to refinance will use the

calculator with ease, and will
want to make an appointment

with CBA.

Approach

Double diamond method (Discover,
Define, Develop & Deliver)

.au/home-loans/refinance-calculator.htmli

Refinance Calculator

Calculate how much interest you could potentially save by refinancing your home loan with us. This calculator

gives you a breakdown of your repayments, potential savings and interest mapped out across a chosen term.

£0.02

Your existing loan will potentially save you interest of
» $0.00

End of Year Breakdown

B Savings

Years

|
0
i
oy
8
g

Refinance Calculator

Calculate how much interest you could potentially
save by refinancing your home loan with us. This

calculator gives you a breakdown of your
repayments, potential savings and interest
mapped out across a chosen term.

Loan Comparison

Loan Type

Interest Rate

0.00 % p.a. e——

Calculate




Discovery

Design approach
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Discover

Statistics

Views on CommBank Home loan calculators June-July 2022

Calculator UV June | UV July | OM June | OM July | CRJune |[CRJuly | %change | CR6MA R/A/G
Repayments | 303, /712 338,918 1,318 1,437 0.44% 0.44% 0.59%

Borrowing 161, 148 | 190, 804 | 1,952 | 2,134 | 1.21% | 1.12% | -0.09pp 1.4%

Stamp Duty | 64,6427 | 68, 793 | 708 | 758 | 1.1% | .3 | 1.2%

Refinance 3579 | 3122 76 | 87

Google analytics: Most users search for ‘repayment calculator’ more than ‘refinance calculator’

Top Organic Keywords & 59
Top Organic Keywords . &

e How might we inform users about the
refinance calculator?

— e How might we bring prominence to the

refinance calculator?

, Top Organic Keywords 1. 5//
Top Organic Keywords




Discovery

Heuristic evaluation

Task
| want to refinance my mortgage

Graph End of Year Breakdown

Your Existing
Loan

Visibility of system status |8 Demonstrates to the user which inputs have been completed. Could be improved with clearer Ul and better design principles, Loan Type @ Savings
however it does the job well.
! 1 , : , : : , : - @) Variable () Fixed $1.8M
Match between system 8 For users refreshing their lending knowledge could there be an opportunity to explain terminology? Info hover icons or a glossary
and the real world link? The calculator assumes that the user knows terms, however it could be a child using the calculator on. Behalf of their Interest Rate
parents who might not have English as their main language. = | 550 % p.a. $1.5M End of Year: 29
User control and freedom |8 Users can easily change inputs. Savings: $1,437,610.92
Consistency and 2 Is a third party software with the commbank yellow place upon it. It is not constant with the other calculators. $1.3M
standards
Error prevention 3 Sliders are not user friendly. Someone slightly dragging the loan amount can increase the amount to 10 million easily. -
Recognition rather than 7 Good context for the user could be improved.
recall
Flexibility and efficiency of | 5 There is no clear way to get to the other 3 calculators. 340K
use
Aesthetic and minimalist |2 Design is outdated, inconsistent and | am unsure if it is full accessible with the small sliders and inputs. Loan Amount $500k
design _ | | = $3,492,000
Help users recognise, g Fixed term slider does not save the input amount until the user inputs their loan term amount. Should have a message that says §250k
diagnose and revere from “Please input the loan term before this input.” Loan Term
errors - = 30 year/s
Help and documentation |5 There is documentation for assumptions. Documentation is seperate from the calculator and the user has to scroll to find . 0 0
information if refinancing is good for them. Repayment Frequency: Monthly e

Your Existing Loan total repayments

P $5,653,468.65 - _ _ .
Your existing loan will potentially save you interest of

Fi’ nd i ngs Your New Loan total repayments > $1 ,484,320.44

P $7,137,789.09

W NOt acceSSibIe Assumptions Disclaimer
e Hard to find
 No error prevention



Discovery

Understanding the problem

Questions
e Besides Ul and accessiblility, what Is wrong with the current calculator?

e What are the current complaints in our limited complaints report?

o Are there any areas of this experience the user is actively struggling? Can we start
tagging input fields to inform us?

e Google analytics/Adobe analytics: Where are users coming from? When are they clicking
off? How do they use this page?

e Do we have personas built we can re use?

e What are the statistics of all calculators, how are they used?



Discovery

Market research

Comparison between current repayments and estimated new repayments

Clear breakdown of the current repayments, new repayments and the saving made once refinanced
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Option to choose the loan type
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Discovery

Sitemap

Google
search
Talk ta Mark Gales

Home loan calculator
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Define

Criteria of success

* Easy as possible to get results

» Users understand the purpose of the calculator

» Users are aware of other calculators available and they understand the difference
» Users know when to use each calculator in the home buying journey

» Users can learn about refinancing on the page

» Users can make an appointment easily
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Develop

Usability testing

0 Spaces v People Calendars Create Search

Session details

> Debt to Income (DTI

O « @

Pages /... /| Refinance Calculator - Discovery & & # Edit 5 Save for later ® Watch o, Share

Screens Time Total Task /Research questions Research area Hypothesis Success Outcome Findings Considerations

e 1:1 Usabillity testing sessions -

Floor Rate Change task

> Home Hub Initiative: not eventually find it. One of
them found a repayments
calculator and thought it was a

refinance calculator.

BEOEIT Al except one understood how

the calculator works. Few

Home Hub Initiatives

e Exploratory & UT

> Income Tax [ Tax Off

> LVR Tiered Pricing P -

e Participants had existing home loans

RECOMMENDATION FOR
NEXT STEPS: Test the

User examines
the page and

Let's jump into the prototype. Please @ LEARNABILITY
click on the RC link for me. In this

—— scenario, you're calculating what understand pointed out that 'Repayments'is = calculator with participants
> NSW - Stamp Duty | e refinancing your loan would cost how the the most important information who actively use refinance
® ® v Online Refinance Ca T you. You have already input the calculator and that it should be displayed calculators from other
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Develop

Usability testing

Insights

e Participants were already looking to refinance or had refinanced due to interest rates. Some also did
because of poor customer experience.

e Most of them had never used a refinance calculator and had gone through broker/lender for their
refinancing needs. One participant did say they have used a refinance calculator in the past,
however based on their response, it seemed like they have used only a repayments, and not a
refinance calculator.

e Not everyone found the refinance calculator on the website easily. Some did try to navigate to the
calculator but did not find it and one of them found a repayments calculator and thought it was a

refinance calculator.

o Participants who were considering refinancing would typically reach out to their lender/broker
rather than choose a product and calculate they repayments through a refinance calculator.

OPPORTUNITY: How might we help our customers who visit the CBA website understand the
difference between refinance, repayments and borrowing calculator so that they make an informed

decision on what calculator suits their current needs?
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Usability testing

What worked well

The overall structure worked well. Participants
knew that the first section was all about their
current loan and the second section was about the
new product. The result section was well
appreciated, however the general feedback was
that the information that's most important -
repayments - should be above savings.

What needs improvement

Information in the 'Result’ section could be
structured in a way such that the most crucial
information is right at the top followed by how
much they will be saving. Perhaps also try
rewording "lower your repayments” to "savings per
month" because people don't immediately relate
"lowering repayments” to savings.

Refinance
Calculator

Calculate how much interest you could
potentially save by refinancing your
home loan with us.

Refinance Calculator Borrowing Calculator

Step 1

Your current home loan

- = - - o == - - - ] - - - = - - i L i - = - W
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Years remaining

My current Interest rate @
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Step 2

Your new home loan

Property type

I'll be paying

Principal & Interest Interest Only

Years remaining

21 vV

My current Interest rate @

§ . . - . - O - - O - - - O - . [ I - e

Step 2
Your new home loan

Property type

I'll be paying

Principal & Interest Interest Only

New interest rate @

uuuuuuuuuuuuuuuuu

r~- o . - & 7 W L o =
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Your result

Your new rate could lower your
repayments by

$1,646 peryear WV

QOver the life of the loan with this new

rate you could save

$34,560

Your new montly repayments

$2,466

How much extra you can pay:

SO ﬁ? per month vV
$0
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Usability testing

Overall

Participants understood how to use the
refinance calculator, and the purpose of it.
They appreciated the outputs the
calculator gave them, however they woulad
re-order the output section.

There seemed to be a general lack of
knowledge around the difference between
refinance and repayments calculator.
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Develop

ldeation

Your result

Your new monthly repayments

$4,532

Your current monthly repayments

Your new rate could save you

Monthly
Yearly

Over the life of the loan

How much extra you can pay:

Week Year

$0 2

$0

About this loan

Ready to get started?

Refinance online

$3,560

S667
$8,004

$216,108

$30,000

Talk to a lending specialist

Book an appointment

Your result

Your new monthly repayments

$4,532

Your current monthly repayments

Your new rate could save you
Monthly

Yearly

Over the life time of the loan

How much extra you can pay:

Week Year

$150 2

Loan paid off earlier

Extra interest you could save

About this loan

Comparision rate

Fees

Wealth Package fee @

Rate lock fee @

Benefits

Cash back offer

Offset account

Ready to get started?

Refinance online

$5,199

$667
$8,004

$216,108

$30,000

2 years, 3 months

$82,470

N\

$53,560

$53,560

$53,560

Talk to a lending specialist

Book an appointment

UX Changes

It can be difficult to read the page as there
IS a significant amount of content. How
might we ensure the correct hierarchy of
content?

Ul Changes

Can we strip out elements to make it easy
to read at a high level?



Develop

Challenges

Challenges on the project
e Design system lacks components like a segmented control toggle.

o Financial institutions calculate weekly and fortnightly differently to each other. Thus we would have to ask

the user for an exact repayment schedule which most users would not know exactly and would require
more input fields.

e Information hierarchy for the Refinance calculator.

e Adding a fourth tab to the current suite of calculators. Is this the right way to promote the calculator or
can it be integrated better elsewhere?

e Additional wording was required due to compliance and we were building Iin agile as they were making
changes with legal. We had to prioritise what is the minimum viable product and a future iteration.

e Adapting to organisation and ensuring delay impacts were minimised.
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Challenges

Compliance
Working together to give the right amount of information without being too overwhelming.

Can't beat their current rate scenario text change

You may get a lower rate by booking an appointment to You can find out more by booking an appointment
discuss your OptIOI'IS From our calculations you'll be paying more for your new home loan. We may be
| We may be able to give you discounts on your rate and personalised offers if we H able to give you discounts on your rate and personalised offers if we understand
— understand you more. you more.
- When comparing loans, make sure you compare to the variable rate you're < Book an appointment )

switching to. You can find this on your lender's website.

< Book an appointment >

When considering refinancing

Home loans / Refinance Calculator Home loans / Refinance calculator

Refinance calculator Refinance calculator

_ _ _ Calculate how much you could save on repayments by refinancing your home loan with us.
Calculate how much you could save on total Interest and repayments by refinancing your home loan with us.

Don't forget there may be costs involved with refinancing. a

There may be costs involved with refinancing.

@ when considering a refinance, don't forget to take into account the costs of a refinance (such as exit, upfront and ongoing fees) as well X Your current home loan Your new m““thl’f‘ ﬁj‘a’l’mants
L
the benefits. i
IEshmatEd property value $4,082
| $850,000

Qur estimate of your current monthly repayments

Your current home loan Your new monthly repayments
Estimated property value $4'082
$850,000

QOur estimate of vour current monthly repayments
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Challenges

Adding a fourth tab
Would bring more prominence to the refinance calculator.

e First three calculators are for the first home buyer in mind.
e Not as scalable if we added another calculator to feature.

o Will Implement an A/B test to understand the effects.

Current

Proposed

Banking Home loans Insurance Investing & super Business Institutional O\ & Logon O\ ﬂ Log on ¢/  Banking Homeloans Insurance  Investing &super  Business  Institutional Q () Logon

Q E| Log on

1]
™~

Home loans ¢ Tools & caboulators f Repayment Caloulator

Home loan repayments

Home loan repayments calculator calculator TR

Tools & calculators / Refinance calculator

: Borrowin ELHEVINEL A Stamp duty
Work out how much your home loan repayments might be. You can also generate a Key Facts Sheet. g pay 2
calculator calculator calculator HOW mUCh can I borrow .
Enter your income and expenses to estimate how much you may be able to borrow Tor a home boan.
Borrowing calculator Repayment calculator Stamp duty calculator Loan Amount Term /
$500,000 30 years Borrowing | Repayment | Stamp Duty BGGHLELTE

About me You may be able to borrow up to

This loan is for

Loan Amount Term Repayment type With a | Ve iunt g v $1,200,364 24

Your principal and interest repayments

$500,000 30 years Principal and interes Vv 6.24% p.a. Standard Variable Rate Hi v Or input interest rat would be Number of dependents $10,000 $1,428,000 Re.fi nance calcu Iator
Comnarison rata: € 62% o a )* $3,0?6 per month g 2 gt .

Principal and interest repayments

Add Wealth Package I'm lacking for
This would save up to $274,938" and I p—— V. S503 Perwesk v Loanover 30 years “
Y . . | » | h waive the $600 establishment fee. I YO u r c u r re nt h o me |oan
our principal and interest repayments would be $3,076 per mont Based ona
Lealill] LN MF inI:DI'nE LA9% SR o Enter your own interest
4 4%% p.a, Extra Investmant Home Loan Rl e
Add Wealth Fackage P e — : Estimated property value
This would save up to $274, 938 and waive the $600 establishment fee. | earn more o Per month v
$500,000
Saa it as a table 0 & L Get confidence on what you can buy in under 10 minutes $ 850,000
O Gat conditional appronal 80 vou can confidenthy find your dream property
$500,000 Total loan repayments O What i alloss:
o o Expected rental income '“'T" Ao N o
o $ 1 ¥ 1 075 ‘1 2 1 | (i} Par maonth T " :':-II:IF::{:I;:::E::.:;Illflﬁ.:‘:rrl:lrr?ll::r:-l'I:-EHM 2
Q) o] : E | | # H.I:-.:'.-':'-.--. ur Tinanc iI.I'.-lIII:!'i > LDan balan{:e
5 fotal interest charged : ’ - Bid at auctions

- T4 s, overtinme, divids Get conditional approval $ BBOIODD

Expenses

Bills & living expensas
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Challenges

Weekly, Fortnight or Monthly Repayments

Financial institutions calculate weekly and fortnightly repayments differently to each other. Thus we would
have to ask the user for an exact repayment schedule which means an extra input field and would require
them to know more about different repayment schedules. The solution due to time was removing the option.

Your current home loan Your new fortnightly repayme Your current home loan Your new mon
o _ Repayments
stimated property value -
$ 1]’ 0 2 1 Estimated property value $4' 0 82
850,000 Amount - optional

L ! | Your current fortnightly repayments $850,000 | Our estimate of your ¢ S F

Loan balance $11870 Loan balance $5,230

! e Your new rate could save you $680,0000 How much you could Frequ -y

N Fortnightly

Years remainin g Interest rate — s Years remain'lng Interest rate

| | | | et ol bl Exact (26.0714 fortnights/yr)

27 v || s8% $667 $8,004 a7 v |[ss $667 — e

T An example of a repayment v Rounded (26 fortnightsfyr)

Your new home loan ey eyt Wihie asscemed you ey montiil _ § Split monthly (24 fortnights/yr)
+ Additional rgpavfmgntg Principal & Interest repayments on your current loan You could pay ﬂff'fﬂl..l I I t t h t h t TL I DL I TROYIIrT L Walne

Property type _ caicuiator wi ese Oplons

v Owner occupied An investment .I: Benefits & fees Your new home loan Features & fees

source: figura.finance
- ' e e
Interest only An investment |

Repayment type AmMount - optional

Mew Interest rate

' Principal & Interest nterest Only
4.49% p.a. Standard Variable W \

New interest rate Frequency

Repayment frequency 4.49% p.a. Standard Variable Rate Home Loan Vv WE‘E kly

Fortnightly v % (Comparison rate: 5.2% p.a.)** “aj {
Loan options displayed based on property and

s e A LTS v Exact (562.1429 weeks/yr)
Rounded (52 weeks/yr)
Split monthly (48 weeks/yr)

@ ) Interest only
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Concepts post UT

e Placement of
appointment CTA

o Refining information hierarchy
e« Education placement
e Colour adjustments.

e Spacing adjustments allowing
more room for results

High fidelity
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Home loansg / Refinance Calculator

Refinance calculator Nextsteps Other home loan calculators

Refinance calculator

Calculate the interest you could potentially save by refinancing your home loan with us.

Your current home loan

Estimated property value

$850,000

Current loan balance

$680,0000
Years remaining Current interest rate
27 A 5.8%

Your new home loan

O Homa O An investment

I’ll be paying

O Principal & Interest O Interest only

New interest rate @

4.49% p.a. Standard Variable b4

Ready to take the next step?

Learn about refinancing and talk to our experts.

Should you refinance?

Before you make any decisions, weigh up your
options to understand if refinancing is right for

you

Other home loan calculators

Borrowing calculator

Enter your income and expenses to
estimate how much you may be able to

borrow for a home loan.

Learn more

Book an appointment | Refinance online

Your new monthly repayments

$4,532

Your current monthly repayments

$5,199

Your new rate could save you

Monthl

$667 $8,004

Edit your repayments

S0 2

$0

L™ | -
LIWVED [

$216,10

.I:_

$30,000

About this loan

How refinancing works

Follow these steps to find out how

your home loan.

Repayment calculator

Work out how much your home loan
repayments might be.

Learn more

to refinance

Ask a lending expert

Call us or chat in person - whatever works best

for you.

Make an appointment

Stamp duty calculator

In addition to your deposit, there are some
other upfront costs like stamp duty and

conveyancing to budget for.

Leaarn more

Things you should know + Calculations are estimates provided as a guide only and do not take into account fees, charges or other amounts that may

be charged to your loan.
= The repayment amounts are based on Principal and Interest and assume the interest rates do not change. Interest Only

payments may be available at application.

« When working out if refinancing may be right for you, consider the costs of a refinance with the benefits you could receive
from your new home loan. The possible fees and charges that may be involved can be split into three main categories:

« Exit fees associated with leaving your current lender

Further ideation

Insurance Investing & super Business Institutional

Home loans / Refinance calculator

Refinance calculator Nextsteps Other home loan calculators

Refinance calculator

Calculate the interest you could potentially save by refinancing your home loan with us.

Your current home loan

Estimated property value

$850,000

Current loan balance

$680,0000
Years remaining Current interest rate
27 W 5.B%

Your new home loan

Property type

I’ll be paying

¥ Interest only Principal and Interest

Ready to take the next step?

Learn about refinancing and talk to our experts.

Should you refinance?

Before you make any decisions, weigh up your
options to understand if refinancing is right for

you

Other home loan calculators

Borrowing calculator

Enter your income and expenses to
estimate how much you may be able to

borrow for a home loan.

Learn more

Book an appointment Refinance online

Your new monthly repayments
$4,532
Your current monthly repayments
$5,199
Your new rate could save you
Monthly Yearly Over loan life
S667 $8,004 $216,10
Edit your repayments Per month Vv
$0 0
$0 $30,000
About this loan e
How refinancing works Ask a lending expert
Follow these steps to find out how to refinance Call us or chat in person — whatever works best
your home |oan. for you.

Repayment calculator

Work out how much your home loan
repayments might be.

Learn more

Make an appointment

Stamp duty calculator

In addition to your deposit, there are some
other upfront costs like stamp duty and

conveyancing to budget for.

Learn more

Things you should know +« Calculations are estimates provided as a guide only and do not take into account fees, charges or other amounts that may
be charged to your loan.
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Features

e Displays current loan repayments & new
loan repayments

e Displays savings between loans

e Users can use a slider to increase their
repayments and see how much they can
save

e Users can enter their own custom
Interest rate

e ‘About this loan’ informs the user about
features and fees involved with the
selected loan.

e Education about refinancing
e Interest only view

e Option to talk to a lender if we can’t beat
a rate

e Link out to other relevant calculators.

RC BV22 Base Montlhy Default

/ Banking Home loans

Starting
loan

New loan
selection

See results as
a period of
time

Insurance

Investing & super Business Institutional

Home loans / Refinance Calculator

Your current home loan

Estimated property value

$850,000

Current loan balance

$680,0000
Years remaining Current interest rate
27 W ‘ ‘ 2.8%

Your new home loan

Property type

I'll be paying

v Principal & Interest Interest only )

New interest rate

4.49% p.a. Standard Variable vV

Loan options displayed based on your inputs

View results as

Weekly

Fortnightly v Monthly

Refinance calculator

Calculate the interest you could potentially save by refinancing your home loan with us.

Your new monthly repayments

4,082

Your estimated current monthly repayments

$5,230

Your new rate could save you

Monthly Yearly

$667 $8,004
Save with additional repayments each month

About this loan

\”I\/Iy home” Vs “owner
occupiled”

Over loan life

$216,108

-

New repayments

/ Savings

See savings via additional
Repayments

See loan structure i.e benefits
and fees



Develop

Default

High fidelity

_I||l" Badihiig Haiti lodhs Ingiara v Iniaating B saipar Busineas It uaticanal

Hgimag ingne / Aulinancs wrsings calcaeio

Refinance savings calculator

Caiculate how miach you could save on tofal interest @nd epayrmants by refonancing yaur hama koan with us,
Thare migy De Cogls imephsad with dgdinandcin a

Your current home loan

Estrnated property valus

Your new monthly repayments
$4,082

SE50, 000
| i} Cair gslimate of your cusrent monihly iegayrens
Lioar balance 35"230'
o Hoeas Frach yiad condel S0 om Todal infedest and repaymiants for
Years remaining Interest rat=
Memahiby en'ty (R R, T T

w V.|| 58 pa SG66T 58,004 5216,108

1 Tl =k Ul o Wik

miot i A5 ty Mot by
Frincpel & | ¥ i 1 Yo eauld pay of your hoiee loan sosnae hd
Your new home loan Features & fees b
Praperly Lype
Repayrnat type
Mierwy kpnest rakg

&40 pa Sinrwiend Yerables Rt Fome Losn b
[Cprrenarmar rate: 5 2% poa )
i imgms ign
bk - i e t
Ready to get started?
Anlinarcs onfing | Boos e apbainienent |

Gt cord itepral pre-approsal n 15 minules online ar talk §o a lendng specislist

Learn about refinancing
Welhan Congideding rafmandcireg, Gon'l Torget to taka Mo account [he coste, Inciuding e=il, uplront and ongoerng feea, &8 well the Derelis
Should you rafinance? How refinancing waorks
Bedong you makn Gry BeCHsDng, Wlgh U you Fioll o ThsBe stape 1o Tind out Mo 10 refinancs
pptiong to undersiand IF redinsncing IS right fof WRIT PO BT
L il
Other home loan calculators
Borrowing calculator Repayment calculator Stamp duty calculator

Ertes youl MCOmE and exnenses 10 sl mate

Work ol Fezey mmiich your hamae lsan T RN, [0 O SEpeti Chne e L

e Pl i My Dl i 1 bene e 00 & Ty TrEa T eegihil bl efher wpdoil comle, e siamg duty are

T ki Oy, b budget for

30 B b Tt Cikodator =0 to mpmETmpe cokCLEtoT 2 b e duby coscuiator
Tﬁmm ghould know  T0ARDhy Tof A WealTh PAcage, poll MiseT i &0 aligebia hoeme kaan or lirs of cradit with an irnetial package ending

QUICK LINKS
Security & scamg

Help & suppart

Financial asgstance
Comiplaints & complmesnts

Payment corvices ovababiliy

balance of at lesst $150,000 af the time of your apphcation. Package kending Dalands & The sum of the Becount
Dalanca of egide home landing Becounts and the credt Bmit of Virkdian Line of Credt aocoumts that you have with us
&t he time you apply for Yealth Package. Eligible horms ioans include: Standard Variable Rate hame lean, Flosd Rale
hoeme loang and Vieldan Line of Credit. A non-relundabis snnual fes of $395 & payabie in advance. The peckage can
e esiablshed in the name of one of Dwo ndiduals name’s, or in the nems of & corporale entity, 1L cannal be
bl in e rome oF & Dusirees of Tamily feepirment troet. Feass refer o the Wealh Pactage Facl Sheed and
Packpge Tanms sne Conditions o full etals

Caloulafions ae estimales provided a8 a gusdls only, Ty assume inlerest rabes don'l change over 1he [ihe of 1he laan
gnd & calculalad on the rate Thisl apphes for the irelial penod of T Dan Rateds apply 1o new lending onky arnd may
mcki G § & gin bakoy of Above The applicabis redarancs mibe. The curment refansnos rvhes cin b foun e, Veskhy |
Teertragintly amounis ol appdy o you'ne paying Dy Drect Deba I:!-E"I up wath |._.-l2l|'l"l|'l"IﬂI='lk:' For a8 atiher payrment

el Tnoce, o Tl nessd To Dy The monthly oot Wa count  fioed yede a8 12 monihe Trorm Tha e o commencs
wonir Tiaed rade teem and ewary L2 mionife after that

Foes aned chafpes e piyable, Tha calculabions do rol thie Wile account fead, charges of olher Smdurls Dl mey ba
charged To o loan [Banzhy am a=tablEhER0E of monthly Servica Tees of atamp d-LI[g.‘] Lincharg’ Mortigags Irserancs of 4
Liove! Depoail Pramiusm mdy apply 10 wour an depending an 1he sie of piuf deposit; securily, appicant and ban
Ettribwied. Thes s @ oe-0fT Coet and will e acded 10 The loan amount. Ay of Theas additional &mounte will increass
ey le utder the o

Lon Doe Winbue rateo [LYR] is the ToTAl Amount you Ris Do imoywed for your e a8 A pefesnmade of your DropeTy wilg

Wi FRarod o i Merend rates thal apgly, depending on wheihal you ane makng inlenest onky paymants oF principsl snd
witEneE] repayTen e During an ryhesst oty Derod, your inTscast Orky Dy reTDR wor T Fecuce youe |oan alarice, A1 1ha
and-of an interegt onby pkod, your repayments will incease To Cover principal and interest componants

Calculations ase ral & loan approwal Applicatons ans subpect 1o oredil appiovel, eRtEEaciony Ssmirty and menemum
deposil iequeramantd. Conditicns apply to all Inan optang, Full terme snd conrdiions will ba aat oul in our losn offer, i
&N Gifer g msms

To generale g Key Facls Sheel for our hoirs bane, phedse wiill our Repaymens Caculsho

“Companieon Ratelompansaan rate Tor CommBank Grean Loan calculated on & 1-3'1':":"3 gacured lDBn Over 4 5 el
Lerery Commparison rate for all other lpan types calculabed on & $150,000 secured loan ower & 25 year lenm.

WWARMNING: Cormparison rbe i3 i only Tor the sxdsmpian Jhven ana mdy not nclude all Tees and changes. Diffecent
e, Tesses: oo Qther loan armdunts migit resuit in | dfTerent comparieon rete. Comparison rates Tor varaiie intenat
Dnly loans are Dased an an initial 5 year Irmbeneat Dndy pevicd. Compar Ron rates lor Mced of guaranieed [nterssl Only
foane ane based on &n initial Interast Only pericd egual in length 1o the fosd o guaranbesd parsod. During an nbenes]
anly period, your wibenes] only payments Wil ral educs your Ban Balance. This imy mesn you iy more inleesl o
the lile of the loan

This calculalor slores youlr Calculaison as & cookie. Chee wour calcudation Lo slarl again

ABOUT US IMPORTANT INFORMATION FOLLOW LS
About CommBank Accessibdity - Tetior
Careers at CommBank Imrpcertant documerts n Facebok
Corporate responsioiity Banking Code of Praction m Lirdeedin
Terarsroom Coanloes policy n Woarubg
Invostar cengre Privacy statnment a sskagram

Q,

B Legon

Expanded interacted view Interest Only If we can’t beat their rate

7 Ranking Hosma koans Inmurance IFvaaling & supss Fusinpas Institat=anal =] ﬂ Lo on 4 Banking Huoanies loans Insurance Investing & super Baisiness Institutional = ﬂ Log an ' 4 Banking Hame |cans Insurance Investing & supar Business Institutionsl

Heems lpans ! Befinance savinga caloulaio

Refinance savings calculator

Calculate Py miuch yosi could save on Total imtensst and repayments by refmanceng your homa loan wiith s

TFeisre erasy be Ctiats irseciieme wiith refenmne g,

Your current home loan

Estimated property value

Your new monthly repayments
$4,082

Forme lcang | Beficance wweings caloudafon

Refinance savings calculator

Cafcuitals hore riuch you 4oud save on Lotal interss] and repmerants by iefinancing vour bame loan anth s,

There may be costs involsed sath refrmancmg

Your current home loan

Estimated propsrty vakie

Your new monthly Interest Only repayments

$3,972

kigrmm inans | Rmfinance syergs calculato

Refinance savings calculator

Calzyilate horay mriich you ooida s an fotal interest ard rapayments by refoansnig your hom s losn sith s

Thesra may ba coeds invobiact with refirsning

Your current home loan

Estimated propesty vabue

You can find out more by booking an appointment

Frovm i caleidariorm youll B paying mo Rar your nev Bome isar. We may be
abl 10 e yOL SIC0LETTR R y0Ur FREA And personaleed offem i we uncerstand

§050 000 50,030 850, M
Cuir estimage of your cument manthiy repayments a0, Manibly Prncipal 8 intersst repayments afler Intsreat Only 5 Ol Iman
Loan baence 55"13“ Lo nalarcs 54-'53n Loan balance
Flox an AppanTiment ]
L0 (00 . Your estimatad curnenl manthly e pyTmenls ; y
$230 D00 Ty -1 vt el S o T LEAD BADG SEB0 0000
it §5,230
sk fesrREanIng filgnea] fale WOArE FErmain: Irtenest eate Wiirs sermalrecg |Fibdesst Fite "
':D ik —  p— g E' g {D DAUr N monthly epaymants
2 w | | sa 5551' EE' 004 $ﬂ5‘1uﬂ a7 + | |55 Chal 19 ore of ow lending specisiel Tor mone detall 1o ses Faw much you coukd save ar 18 $4'.TEH
. ) Chur estimate of ¥0UF CUFreEns moerthiy e is
i i Y " This. infors 1 Tt L J ¥ou could pay off your home loan scomner b 1 B ol Ll L ki
By 1 ¥ Teby s i ¥ FESTREY iy T ' 1 (ig] 52‘392
F i L el L ] You could pay off your homa loan sooner e 1 ! & Intar I Prircipa I 5 of Lar
Additisnal monthly paymert (I) 82 R0 Your new home loan Your total repaymants could incresse by an adddional 81678 per month
Your new home loan - Your new home loan
5150 C(::_ hﬂm”‘l" P2
Property type - Property typs
Repawrmaent bype
Repaymoent type Pyl 1wl |y DT s Do T ywmars, 3 monits Repayrment type
Principal & Wnlarest IRt Ovidy Agditional FegayTments your Coukd sme 3,198 Frincipal & Irbenss
Upclared manmthly dsoa 54,192 Mew interest mte
Mew imterest rals B By sslecting st Owly v iy Darg i
imieeisl Dl 1 fa o Eha loan 4 9% pa Standed Vadade Rate Home Laan "
440 pa Standard Valobie Juto Horma Loan. W Features & feas o
¥ Irierest Cnby pesiod [Coimparien rats 5. 2% e v
fCompasison ratec B 2% wa)®® -
Wihat n L Latsiin 2 i v
L rsan ope finpkoved Daed e L i 3 puars »
FoA L + Abdlity b ink Eseredoy CHitcat accooms and Waaltn Packege ¥ - "
Mew interest mis
+ Ay Lo maks wnbmiled oo tonad epayTrenis and s
Crimloem Irlasl rabe T
: . » to get started?
Elgpble for infesest rahe raguctions M w Rafing e oning ook an apponkment
ST | b Gt coreiibonal nreE-popEran n 15 rremutes pnlne o tals fn s ngling mpeTiahiat
Trada-piTe
Custom inferesl raie
+ Mot protected from imbermet rabs incromses
o s
+ Fees and charges apoky |
Learn about refinancing
view ol our producis A
Whias corsldanng refinancing, don't Figet to 1aka In1o acoout the coele, Inckidang eell, ypfront ard ongaing Tees, ap wel The banalits.
Ready to get started?
Rl psroE GAinE Bicusk fify APt el Should you reTinance? Hew rafimancing works
Gt coniitonal pen - e oesl i 15 e bes onling oF (elk 1o 6 lemng e el
Bedora Yo maEs By JOCisons, welgh LD e Foliosy these stepa 1o find out Ny 1o refimnan
Ready to get started?
Rafnoron oning Boak o ap poanirnent ogtiors o undersland It refinanc g & right fof DL FeDiTIE bod,
iZet condfional pre-approvat in 15 minutes onine or Ealk 1o a lending specials! YR
Learn about refinancing
When consicering refinancng, don't forget 1o tade imbo account the costs, including swit, upfront and ongaing fees, as well 1he benefits Other home loan calculators
Learn about refinancing
Should you refinance? How refinancing works
Whan conpidering retinancing. donT foergeT 10 take into AScount the COEtE, mclodng et splroent amd copoing Tees, a6 wad The Deraniis Emi‘u calculator H'IFE""I'I'II’I'I"t calculator mm calculator
Bofore you make army declsions, welgh up your Faollow these steps 10 find out how Lo efnance
Shauld you refinance™ How refinancing works cptions to understand if eiinancing is ogh for wosur home ioan Erfiee you inooirer and eaperees bo ertmrale Wor o hosw maich your ha ma oan i1 @R bO YO B0 THhEes JIE S0
Bartore: yoi) InAke Sy SECiHMInG, Wiy h Lip pour Foliony thaas stepa to find out o o refinancs = SO O Iy oL A e s P gl - T T N, o
aptions 1o undesrtand i pefnancing |6 gt fof o homa |gar T RPN o B g
i .'..
rorhraaing Pyl (o Sl K T Tl Bty i lanhr
Other home loan calculators
Other home loan calculators
Borrowing calculator Repayment calculator Stamp duty calculator
Enter yoor income and expersss o estimabe Wik put howy much your home loan i addithon B0 your deposi thers are some . o o Packa " bl \ o of ok il ke Bt
A a 'Waa C it have an ham ar gt w nim C
Borrowing calculator Repayment calculator Stamp duty calculator poor ety i oy g i i o R e A s et st B it e Things you should know ] e v an efghns fame e ke a oackage kEndng
i il talance of at east $£180,000 at the tima of your applcation. Package lending bafance is the sum of the account
hcsmes loan ComvEptnc ing, o budget
Enmier youT InCoeTee B SRpaTses T et Wori ot o mTRaCh your home |oan I Bogion Do yOUT EDowt Thise o soma P talance of eligible home lending accounts and the oedit Emit of Wiridan Uine of Credit accounts that you have with us
Pt I Wl iy’ bbb b ba o for TS ITHOIR e other updront costs, T stamp duty and i at the time you apply for Wealth Package. Eligible home loars include: Standara Variable Rate home lcan, Fixed Rate
] N i 1 L k H i i T r S
T - CoffEyaCing, 10 Dudget for home loans and indian Line of Credit. & non-refundable annual fee of $386 is payable in sdvance. The package can
be establshed in the: name of one or tag indiicual’s names, or in the name of & corparate entity, It cannot be
10 DO CaoLm| ' ; sy ¥ established in the name of o busness or family investment trust. Pisase refer to the Weatth Package Foct Sheet and
Package Terms and Condihons for full details.
Calcufations are sstimates provided as a guide onby. They sssume imterest rabes don change over the life of the loan
T To apply for & Wealth Packagas, you mist haee an aligible hame loan or #ne of credit with an initial package lending and are colculated on the rate that apphes for the bl pericd of the loan. Rateds apphy to nes lending onty and meay
ngs you P reg
balance of a1 least §150,000 at the fima of your application. Packaga landing bafanca s the sum of the scoount inciude o mangin beiow or above the applicabie reference mte. The curent reference rbes can be found here. Weslky |/
Things you ghould know  To apply for a Wealth Packape, you must have an efigible home Inan ar Bne of credit with an inftial package lending bafance of eligible hosre lending accounts and the credit imit of Virdan Line of Credit scoounts that you have with 1= fartnightly amounts only appsy f yow'ne paying by Direct Debit [set up with CammBanic), For all ather pargrmestt
batance of ar least §1 50,000 a1 the time of your appl cation. Package lending balanoe @ the sm of the account al the tima you apply for Wealth Package. Eligibls homs laans include: Standard Varable Rate home loan, Foaed Rate methods, youll need to pay the monthly amount. We count o foed year 2 12 monthe from the date you commence
halance of eligible home lending accourts and the oredit imi of Viridian Line of Credit accourts that vou have with us hame lars and Virdian Line of Cradi. A non-retundabie anrual fee of $355 i payatie in advance. The package can your fixed 1ate tarm and eveny 12 months after that
I 2 b patanlisned o the name of one o two indredduals name/s, or i the nama of a corporate snfity. 1§ cannot be
af the time you apply for Wealth Package. Eligble home loans indlude: Standard Variable Rate homae loan, Floed Rate e ] i e Sy xﬁﬂﬂ Pm::m RS -~ Feess and charges anz payabie. The calcuiations do not take into accourt fees, charpes or other amownts that may be
hame loars and Wirdian Line of Credit. & ron=refundable annual fee of $295 i payable in advance. The package can Pac e " sor full F : charged to wour ican (such as establishment or monthiy serdce fees or stamp duty). Lenders’ Mortgage insurance or o
b s tabliched in the name of one or two individual's mame/s, or in the name of a conporate entity. it cannot be kage Conditions et Lew Deposit Prermium may apply bo your ican deperwding on the size of your deposit security, appcant and jaan
established in the name of a business or tamily investment trust. Fiesse refer to the Wealih Package Fact Sheet and Calculatonsg are esbrmaies provided as a guide onby, They assums inbesest mbes don changs case the [l of the loan attributes. Thic is a one-off cost and will be added to the loan amount. Ay of these ad ditional amounts will increase
Package Terms and Condrions for full details and are calculated on the mbe that agplkes for the inetial peniod of The lnan. Rate’s Apphy 1 riess lencking anly ancd may repayments urider b faan.
i i i & - _— . inclisde a margn below or abow th appdicable reterence mte. The curent méarence mites can ba found here, Woakly / :
Catculalions are eslimates provided as a guide onhy. Thiey sssume inlenst rates don't change over the life of 1he lnan [ gl P : y Loan to Value ratic [LVR] s the total amound you have borrowed for your loan as a percantage of your property vahie
arvl are calculabed on the rats that applies for the initsal period of the loan. Rate's apply o ness lending on by and mey tortnightly amaunts anky apply it you'ne pajing by Direct Debet {set up with CommBank). For all ather paymant
inciude & margin telow or tbove the applcatie referenos rete. The cLment reference rtes can be found hene Weeidy ¢ miathads, you'l nead To pay tha oty st Wea ot 8 Tad yesr 85 12 monthes from the date wou commence We have different mtes that apply, depencing on whether you are making mterest only payments or prnopal and
fartraghtly amaurts cnby anply i you're paying by Direct Debet [set up with CommBank). For o other payment vour fivad rate term and every 12 monihe after that interest repayrmeants. During an mbeness onky period, your irberest only pryrments won't redece your iaan Balance. &t the
. 5 rid of irvhesissd i 1 ill | inci ol b ressl s
methods, you'll need to pay the monthiy amount. 'We count a foed pear as 12 months from the dete you commenose Fesees and changes are papabile, Thi calculations oo not thke ite account fees, chaspes or other amounts that may be &ncl ol an inbeesl only penod, your repayments will ncresse 10 oower principsl and imtbe COIMEIor s
vour ficed rate term and every 12 months after that. charged toyour an {such & estabikshmaent or monthly seevice foes of stamp duty). Lenders” Mortgages insurmnce or & Calcufations are not a loan approval Applications are subject to credit approval, satisfactony security end minimum
Feses ant changes ore peyabie. The calcuiations do not take into account fees, charges cr other amaunts that meay be Lamyy Drapoeit Presrmiiim may appdy (o your doan depanding on the size of your depoalt sscurily, spplcsnt and loan deposit raqurements. Condiions apply 16 &l lown optiors. Full ferms and condifions will be set it in our koan affer, if
charged 1o your koan (such as establishment ar monkhly sefice fees or stamp duty], Lenders’ Mortgage Insumance ora atiriutes. This & & one—off cost and will be added to the loan amount. Ay of these sddiional amoants will iIncresse an offer s mad.
z : . En . f wmeris ncer the kean
Lows Depooest Premium may apply b0 your ioan cepending on the sibe of your deposit; security, applicant snd ioan - To gererate & Key Facts Sheet for our home loars, plemse vist our Repeyments Caloulator,
pifribubes. This is 8 one=-off cosl and will be added Lo the loan amounl. Ary of These additional amownts will incrente Loan to Vales ratho [LVR) & 1o total amount you have bormowed for your an & & perceniags of your property vl
repaymenTE under th faan. =Comparison RateComparizan rake for CormmBank Geeen Loan calculated on 2 30,000 secued loan over & 5 year
Wea ave difheree rales That spple depanding on whether you are making etares] anly payments oF prncipal and term. Comparmon rate for all other losn types calculated on o $1500000 secunsd Ioan over a 25 year term
Loan 1o Vales ratio (LVE] s the ol amourt you have bormrosed for pour loan &= a parcentage of your property vaikee. Inierast repaymentn. During an Infeseat only panod, yoiur interest only payrents won't rediscs your lan balance. AT the : ; : ’
i ol i et onk i i o n il il It L WARMING: Comparisan rale is irus only Tor the examples given and may foll inchede all fees end changes. Differenl
3 ' ragaa CERART Y ET COMPOnanTa
Wie have dilferent mies that apply, depending on whslher you ae making siterest only payments or principal and e TR : L terme, fees or othey loan amounts might result in a different comparnison rate. Compani son rates for variable rberest
inferast repaymenta. Duing an mibenest onhy' period, your inlenest onfy payrments womn | reduce your loan Balance, AL the Cafevulataana are not & hoan appeowal. Applestions ame subject o oredit Approual, satilactany secueity and minimun Oinly loans. ans based on an initial 5 year nberest Ondy penod. Comparison rates for fived or guarantssd interest Oniy
erd of an nbensst only period, your repaymerts will Rchesse 1o oo principal snd infefes! components dancall requirsments. Conditiors appéy to all loan aptsans. Full terma and conditions will b 857 ot in o Inan offer, it loans are based on an indhal irberest Only period equal in length to the fised or guamnteed period. Dunng an mteres
Caiculatsons an= not & loen approval. Applicatiors. are subgsct 1o credit approval, satsfaciony sscurty snd menernum an offer is reda ordy penod, your interest only payments will not reduce your loan belance. Thin may mesn you pay mane itenest ower
: : . i ! the life of the loan.
chepaail reguiementa. Conditona apply to all iben optiora. Full terma and condifion will be sel oot in our laan offer @ T genensie & Koy Facts Sheat for our homs loars, phesss vit our Repayments Caleulabor L s
B offer is Face Thig catculstor sicees your caltoulntion s & coolkee. Clear your calculatom bo skart agpsn
=Companson RateCompaiaon ate Tor CommBark Grasn Loan calculated cn & $30.000 eacurad losn over 8 5 wes ' Ly i -
To genenste a Key Facts Sheet lor our home loans, please vist our Repayments Calculator e, Cornparison rabe for &l other loan Lypes calculated on a $150,000 secured loan over 8 T5 yesd Tarm.,
**Comparscn RateComparison rate for ComenBank Green Loan calculated on @ $30,000 secued boan aver & 5 vear WARNING: Companiaon fate i true only for the examples given and may not include all tees and chadges. Different
Lev, Compaison rate for all eiher ban bypes calculated onoa $L50 000 secured loan dver & 25 vear bam tarmE, feea of oiher [0&N SMGUNta MIGET resull in & BfMevent compariaon rate. Companson rated for variable Intareet QUICK LINES ABDUT US IMPORTANT INFORMATION FOLLOW US
WARNING: Comparisan Fate is ue only for the axampled given nd My not inclede al Tees and changes. Different Oindy koars are based on an initiel 5 year Intecest Onby pevicd. Cormpartson rates Tor fixsd of guerantesd interest Only Security & wcasms About CommBank Accesubiity () Twatter
tefme eee of ol jpan amounts mighl result in & difenert compariaon e Compasisan miles fol varisble irbeasst loars are based on an initial nterest Dnly period egqual in length bo the fixed o guaranteed pericd. During an interest Help & suppart Canoors at CommiBiank Impartant doc ements .n P s
Wy v it ik 1 0r i rpariEon Tt B s I it onfy parod, yout inlerest only peyrnents eall rob educe your loan balance. This may rsan you pay mone inkenesl over
Oy koang are baged on an intial 5 vear inberest Crly peiod, Comparieon rates Tod finsd of guaranised Iredest Onby R Financial sssiciarcs Caorpomate responsisilty Banking Code of Practice ﬂ Larvkedins
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High fidelity

Accessibility enhancements

/

Banking

Home loans

Insurance

Home loans /

Refinance calculator

Investing & super Business Institutional

Refinance calculator

Calculate how much you could save on repayments by refinancing your home loan with us. There may be costs

involved with refinancing.

Your current home loan

Estimated property value

$850,000

|_oan balance

$3,0000

o $10,000 minimum loan amount

Years remaining Interest rate

27 WV 5.8 % p.a.

This information will help us calculate your current
"|" ; _";?‘ !‘| |':'_-' | I—': |:|.-:h:l'-‘."'r" :I"—:'"‘ !_!:_:, .Ilu'h'il "_' :l'_'.EJ-' -.:-'l.!_;'-i' |._1 f-"‘IE'j I'r' :;-' L .I_I Ei.:.'l | N :-_: Il! L”l |I"|'I

Principal & Interest repayments on your current loan

Your new home loan

Property type

Repayment type

Principal & Interest Interest Only

New interest rate

4.49% p.a. Standard Variable Rate Home Loan WV

(Comparison rate: 5.2% p.a.)**
|_oan options displayed based on property and

repavment tvoe. You can select vour L VR tier

Please enter an amount of $10,000 or more.

We do not lend amounts under $10,000 or under for home loan products.



Develop

High fidelity

Mobile screens

/ Q E| Log on

Home loans / Refinance calculator

Refinance calculator

Calculate how much you could save on

repayments by refinancing your home loan
with us. There may be costs involved with
refinancing.

Your current home loan

Estimated property value

$ 850,000

Loan balance

$ 680,000
Years remaining Interest rate
27 vV 5.8 % .p.a.

This information will help us calculate your
current monthly repayments. We've assumed
you pay monthly Principal and Interest
repayments on your current loan

Years remaining Interest rate

27 Vv 5.8 % .p.a.

This information will help us calculate your
current monthly repayments. We've assumed
vou pay monthly Principal and Interest
repayments on your current loan

Your new home loan

Property type

Repayment type

( Principal & Interest Interest Only }

New Interest rate

4.49% p.a. Standard Variable Rate V

Loan options displayed based on property and

repayment type. You can select your LVR tier.

Your new montly repayments

$4,532

Our estimate of your current

Your new montly repayments

$4,532

Our estimate of your current
monthly repayments

$5,199

How much you could save
on repayments

Monthly S667
Yearly $8,004
Over the life of the loan $216,108

You could pay off your home
loan sooner

Features & fees AV

Ready to get started?

Features & fees vV

Ready to get started?

Refinance online in 10 minutes online or talk
to a lending specialist

Refinance online

( Book an appointment >

Learn about refinancing

When considering refinancing,
don't forget to take into account
the costs, including exit, upfront
and ongoing fees, as well the
benefits.

Should you refinance?

Before you make any decisions, weigh
up your options to understand if



Develop

Information architecture overhaul

Breadcrumbs to help
give context to the user

Calculator index overhaul Link out from repayment calculator

Institutional

Assist with informing users the difference
between a refinance and repayment calculator

) Logon

1l
e
e

Home loan repayments calculator

Work out how much your home loan repayments might be.

lpoks & calculptors ¢ Refinanca caloulator

Want to see how much you could save by refinancing? Go to our refinance calculator
| commbank.com.au/home-loans/home-loan-calculators-and-tools htmi?eizanch_calc . ¥
Borrowing Calculator Repaymant Calculator Stamp duty calculator
HOITIE |0i':l|'l Calcu latOI"S & Borrowing | Repuymaent | Stamp Dty
Loan Amount Term Repayment Typa Witha
too s % 500,000 30 yeals Principal and interest X 6.24% p.a Standard Variable Rate Home b4 or Input interest rate

Refinance calculator

Let us do the maths for you. Calculate what your home loan repayments
Calouiate how much you could save on

could be, estimate how much you could borrow, refinance and more
Fepaymants by fefinanci ng ol homea 106N

Uﬂl LB Hr:nﬂ;ﬂf“ll nnr"«l ;n+nrnn+ rnnnlrmnlﬂ-‘.’n LU N III"J L"'hi""l mdnj L N T mnn"'h

with us There may be costs invohved with

redirsancirg.

Book appointrment Apply online

Calculators Tools Fact sheots Manage your loan Support

Your current home loan

Buying a home
Estimatan property valie

(3]

Borrowing calculator

Enter your intome and expansas 1o estimate

by rich 0w may be able to borrow for a

hame loan
Looking to refinance
=
. {c_j )

Refinance savings calculator

Calculate how much you could save on
total Interest and repayments by
refinancing your home loan with ws.

afll ]

Repayment calculator

Work out Pow MILCH youer home kan

repaymants might be

Stamp duty calculator

In addition to your deposit thare ane some
othar upfront costs, ke stamp duty and
cofveyaRcng, 10 budget for

ko

‘ $ 850.00D

Loan balance

B ML

‘ £ €80 000

YRATS mmaning Imtansst race
2T W 2l ¥ .pa
1is mformasion will hedp 1= caiculat
1 | L1 -k L .’.'.‘. =l

Your new home loan

Property type

Repaymant Type

‘ Principal & Interest Interest Onky



Develop

Information architecture overhaul

Adding calculators to Home Hub Placing the refinance calculator on the refinance page

A secondary initiative to improve the Home Hub
experience by adding calculators to inform
customers of their financial position.

/ Banking Home loans Insurance Investing & super Business Institutional

Home loans / Refinance savings calculator

Refinance your home loan

We can help you refinance, whether it's for your existing home loan or if

9:41 .|“ ? - ' you're looking to switch from another bank.
X Home hub
SEEII'Ch & EIDDW M }’ P ro pe rt'j,’ Why refinance with CommBank? How to apply Refinance calculator \  Book appointment .} Apply online :"- :

Financial tools All tools Refinance calculator

Calculate how much you could save on total interest and repayments by refinancing your home loan with us.

.l There may be costs involved with refinancing.

: : Your current home loan Your new monthly repayments
Borrowing calculator Refinance calculator |
Estimated property value $4'082
Your borrowing power is Fora $784,000 loan $550 000

QOur estimate of your current monthly repayments

$784,000 $2,628 monthly Loan balanc __ $5,230

Calculated 23/4/23 Calculated 23/4/23 98,0000 How much you could save on total interest and repayments
. ‘ Years remaining Interest rate :

Edit your amounts Edit your amounts | g oy L v

27 vV ||58 % p.a S667 $8,004 $216,108

tion will help v l
Principal & Interest repayments on your current loar You could pay off your home loan sooner W
L L ] ?

Saving for a deposit- 83 Vi e honss Tosin Eeatsrse d fons v
Start Saving with Weekly Property type
targets. We'll help you get back ' St
on track if you fall behind '

Repayment type

Principal & Interest Interest Only

PI'O p e I'ty too I S I'_\Iew interest rate

4.49% p.a. Standard Variable Rate Home Loan VvV

(Comparison rate: 5.2% p.a.)**
1S 1y ] based on v If I L

Find affordable properties

AV i miar Frmmasmaldamly s sdFimasmsdEs sl ms s el sd

) Logon



Deliver

Measuring Success

e Tagging input fields to understand how users interact with them

o Conversion rate of how many people click call to actions to book an appointment
or refinance online

e Measure against the other calculators in terms of usage and booked appointments

e Conducting research on current usage with a survey on the calculator

Ready to get started? / |
Refinance online ( Book an appointment |
b

Get conditional approval in 15 minutes online or talk to a lending specialist.

E:} Help us improve our Refinance calculator
Your feedback will help us improve the experience.

Give feedback

Learn about refinancing

When considering refinancing, don't forget to take into account the costs, including exit, upfront and ongoing fees, as well the benefits.
Should you refinance? How refinancing works

Before you make any decisions, weigh up your Follow these steps to find out how to refinance
options to understand if refinancing is right your home loan.



Deliver

Measuring Success

e Current loan balance, years remaining and interest rate
received the highest interactions

e The launch of the refinance calculator is creating a rich
source of new leads with 2172 leads since it launched at
a 4.69% conversion rate.

e This a 500% increase in traffic since we launched the
new refinance calculator. Unique visitors to the old
calculators was ~5K per month. After 1 month the new

refinance calculator has attracted 30K unique visitors.

Borrowing Repayment

Stamp Duty Refinance

Refinance calculator

Calculate how much you could save on repayments by refinancing your home loan with us. There may be costs involved with refinancing.

Your current home loan

Estimated property value

$850,000

Loan balance

$680,0000

@ Your Loan to Value Ratio (LVR) would be 70%
Your LVR may affect the interest rate you can get.

Your rates will improve with a lower LVR.

Interest rate @

Years remaining

27T "4 5.8 % p.a.

This information will help us calculate your current
monthly repayments. We've assumed you pay monthly

Principal & Interest repayments on your current loan

Your new home loan

Property type

[

Repayment type

L Principal & Interest

New Interest rate

An investment

Interest Only

4.49% p.a. Standard Variable Rate Home Loan WV

(Comparison rate: 5.20% p.a.)**
Loan options displayed based on your LVR, property

and repayment type.

Ready to get started?

Get conditional approval in 15 minutes online or talk to a lending specialist. L

[;D Help us improve our Refinance calculator
Your feedback will help us improve the experience.

Give Teedback

Your new monthly repayments
$4,082

Interest rate

4.49% ra

Comparison rate**

5.20% r-a

Our estimate of your current Principal and Interest monthly repayments

$5,230

How much you could save on repayments

Monthly Yearly

S667 $8,004

Over years remaining

$216,108

You could pay off your home loan sooner

Features & fees

Refinance online f Book an appointment

“,

'|
o



Deliver

Opportunities

Enhancements

e Creating a new colour palette to add a
fun atmosphere to the calculators

e Further improvements based on metrics
and research. How can we kee
Improving this calculator?

e Saving customer inputs and giving those
Inputs to the lender to streamline
the process

4

Banking Haome loans Insurance Investing & super Business Instituticnal

Hame kans / Teols & calculatoes £ Refnance caloulatar

— ]

|

ﬂ Log on Homae loans

Refinance calculator

Cabcudate how much you could save on total interest and repeyments oy I"Efll'lﬂl'ltll'lg your home loan wiith us.
There may be costs imvodved with refinancing.

Your current home loan

Estimated property valus

$850,000

Loan Balance

$580,0000
Years remaining Interest rate

27 o 5.8

Your new home loan

Proparty typa

Fepayment type

Mew intarest rate

A ireestment

interegt Criky

4 4%% nia, Standard Vanahle Rate Home Loan %

(Comparisar rate: 5.2% pa.|**

Ready to get started?

Your new monthly repayments

$4,082

Cur estimate of your current monthly repayments

$5,230

Hiowr mvech you could save an total interest and repayments for

Morihby Yoarly Crver yaars remaining

S667 $8,004 $216,108

‘You could pay off your home loan sooner o

Features & feas W

Redinanca onling Bigk an appolntmant

Get condrtional pre-approval in 15 minutes online or talk to @ lending specialist

Learn about refinancing

When considering refimancing, don't forget 10 take inlo sccownt the costs, Including el upfront and ongoing fees, as well the benefits,

How refinancing works

Should you refinanca?
Bafore vou make any decisions, weigh up your Follower

opticns to undarstand if refinancing is right fos your hon

Other home loan calculators

Borrowing calculator

Enter your income and enpenses to estimate

v mLich you may be able to borrow for a

e kaan

Things you should know

hese steps to find out how to refinance

e loan

Repayment calculator Stamp duty calculator
Wiprk owt how much your home loan In addition to your deposit there are some
rRpayments mignt be. athar upiront costs, loe stamp outy and

COmay A, ta |_'|l,.l_'|E|Et or

To apply for @ Wealth Package, you must have an eligibhe bome loan or ine of credit with an inltial package lendimg

balance of at least $150,

D00k the tirme of your applcation, Package lending batance i the sum of the accoun

QUICK LINKS
Security & scams
Help & suppart
Fingncial asesiance

Complaints & compliments

Payment sarvices availability

balance of eligilbée home lending accounts and the crsdit hmet of Viridean Line of Credit accounts that you Rives with us
at the tsme you apphy for Wealth Package. Elvgibde home loans include: Standard Vanable Rabe home loan, Fixed Rate
home boans and Viridian Line of Credit. A non-refundable annual fes of $395 is payable in advance. The package can
be established in the name of one or two individual’s namefs, or in the name of & corporate entity. It cannot be
established in the name of a business or family iInvestrent trust. Please refer to the Wealth Package Fact Sheet and
Package Terms and Conditions for full details,

Caloulaticmns are estimmates provided as a guade anby, They assuame interest rales don't change oeer the Ebe of the oan
and am calculated on the rate thiat appliies for the initial pened of the Ioan, Rate's apply te new lending only and may
include a margin below or abowve the applicable reference rate. The current referenca rates can be found here. Weskhy /
fortnightly amounts only apply if you're paying by Cerect Debit (set up with CommBank), For all other payment
miethods, you'll need to pay the monthly amount. We count & fixed year as 12 months from the date you commence
your fixed rate term and every 12 months after that

Fees and charges ane payabde. The calculations do not take into socount fees, charges o other amounts that may be
Chargpesd 1o your Iodan I::,;u-:_:h # establishmeant or monthly séerace Tees or stamp r_!-ur_'p:l Lendears hll-|1r1uuge_.~ | anceE ar a
Low Deposit Premium may apply to vour kan depending on the sze of your deposit; secunty, applicant and loan
attributes. This is a ona-off cost and will be added to the loan amount. Any of thess additonal amownts will increasa
repayrnents wnder the boan,

Loan to Walue ratio [LVR] is the total amount you hawve borrowed for your loan as & percentage of your property value.

WWe have different rates that apply, depending on whether you are making interest only payrments or principal and
nl&rest repayments, Dureng an interest only pencd, your mterast onby payments won't réducs vour aan balande, A8 The
end of an nterest only period, your repayments oill increase 1o cowver principal and interast Compoanents.

Calculations ame not a loan approval. Applcations are subject to credit approval, satisfactory sacursty and minimam
depasit requirermants. Conditions apply to all loan options. Full terms and conditions will be set out in cur loan offer, if
an offer ia made.

To generate & Key Facts Sheet for our home loans, please wsit our Repayrments Caloidator.

“Campargson RateComparison rate for CommBank Gresn Loan calculated on a $30,000 secured loan over a 5 year
terrm Comparison rate for all other loan types calculated on a $150,000 secured boan ower a 25 year term

VEARNING: Comparison rate is tree only for the examples given and may mot include all fees and charges. Diffarent
terms, fees or other loan amounts might result in a different comparnison rate. Comparisson rates for vanable Interast
Cinly koens are based on an initial 5 yeer Interest Only period. Comparison rates for fised or guaranteed Interest Cnly
loans are based on an inftlal interest Only period equal In length to the fixed or gueranteed period. During an interest
anly perhod, your interest only payments will not reduce your lean balance. This may maan you pay mone interest e
the life of the loan,

This calculator sbores your caloulation as a cookie, Clear your calcudation to start again
ABOUT US IMPORTANT INFORMAT IOMN FOLLOW Us
About CommBank Accessibility Twvitter
Careers at CommBank Impartant documents “ Facebook
Corporate responsibility Hanking Code of Practices m Linkedir
Mawsroam Cookies policy ﬂ Youtube
Iméegtor centre Privacy statement 'E} Instagram

insurance invasting & super Business institutional

Homa lnang / Tooks & calculaiors / Refinance calcuator

o [ e [ e

Refinance calculator

Caloulate how rauch you oould save on tolal inferest and repayments by refinancing your home loan with us,

Theprs may b Costs inrsohmed with refinancing

Your current home loan

Estimated property valua

£R50,000

Laan balance

Your new monthly repayments

$4,082

Chur estimate of vouwr current monthly repayments

$5,230

R I crar mach voul ooidld S&nee an total mterest and répeayment s Tor
YEars remaining Interagt rate
Wopnthiy Yaarty Chver yaarns rermaaning
27 v || s8 S667 $8,004 $216,108

Your new home loan

Property type

Repayment type

Primcipal & Interest

Mew interast rate

Interest Only

d4.409% poa Btandard Variable Bnfe Hame Loan W

[Coempariscn rate: 5.2% poa.jee

Ready to get started?

You could pay off your home loan seoner

Featuras & feas

Refinance anlne

(38t conditignal pre-approval In L5 minutes onling or tafk to 8 lending specialiat

Learn about refinancing

Book an Aot rment

When considering refinancing, don't forget to take into accownt the costs, including exit, upfront and ongoing fees, as well the benefits

Should you refinance?

Before you malke any decisions, weaigh wp your

How refinancing works

options to understand if refinancing is right for yioar hig

rinl}

Other home loan calculators

Borrowing calculator

Enter your income and expenses (o estimate

o much vou may be able to barmoes far a

noeme loamn,

o B0 DoET oI CalCuEsLar

Things you should know

QUICK LINKS

Security & scams

Help & support

Financial assistance
Complaints & compliments

Payment senaces availability

Repayment calculator

Work out how much your home foan

repayments might be.

Follows these steps to find out how to mfinance

THE 1TEN

Stamp duty calculator

In addition to vour depasit there anre same

other upfront costs, ke starmg dwty and

careayancing, o budget for

To apply for & Wealth Package, you must have an eligible home loan or lime of credit with an indtial peckage kending
balance of at least $150,000 at the time of your application. Package lending balance is the sum of the account

balance of eligible home lending accounts and the credit limit of Viridian Line of Credit accounts that you have with ug
at the time you apply for Wealth Package. Eligibée home loans mclude: Standard Vanable Rate home loan, Fixed Rate
hame lnans and Viridian Line of Credit. A non-refundabile annual fee of $395 is payable in advance. The package can
be estabiished in the name of one or two individual’s names’s, or in the name of a corporate entity, It cannot be
astaklishad in the name of a busaness or family investment trust. Please refer to the Wealth Package Fact Sheet and
Fackage Terms and Conditions for full datails,

Calculatsons are estimates provided as a guide onlhy, Thay assume interest rates don't chamge over the life of the loan
and are calculated on the rate that applies for the initial percd of the ioen. Rates/s apply to new lending onby and may
include & margin below or abowve the applicable reference rate. The current referance rates can be found here. Weeakiy /
fortnightly amounits only apply if you're paying by Dwect Debit (set up with CommBank). For all other payrent
methids you'll need 1o pay the monthly amount. We count a fixed year a5 12 months from the dats you cormmencs

yousr fioed rate term and svery 12 months after 1hal

Fees and charges are payable, The calculations do not take into account fees, charges or other amounts that may be
changed to your koan (such as establishment or monthly service fees or stamp duty). Lenders' Mortgage Insurance or a
Low Deposit Pramium may apply to your koan depending on the size of your deposit; security, applicant and loan
attributes. This iz & one-off cost and will be sdded to the loan amount. Any of these additional amounts will Increass
repeyrmants under the koen.

Lo to Value ratio [LVE] s the total amount you have borressed for your loen as a percentage of your property valee.

We have different rates that apply, depending on whethear pou are making interest only payments or principal and
inberest repayments, During an interest only parod, your mterest only payrmeents won't reduce your [oan balance. At the
end of an interest only period, your repayments will mcreasa to cower principal and nterest components

Calculatsons are not a loan approval. AppBcations are subject to credit approval, satisfactory security and menimum
deposit requirements. Conditions apply to all foan options, Full terms and conditions will be set out in our loan offer, if
an offer is made.

To generate & Key Facts Sheet for our home boans, plesse visit our Repayments Calculator,

s=Comparison RateComparizon rate for CommBank Green Loan calculated on a $30,000 secured loan over a 5 year
term, Companson rate for all other loan typeés calculated on & 21650,000 secwied loan over a 25 yeur fenm

WARNING: Comparison rate is tree onby for the sxamples given and may not inclsde all fees and charges. Dvfferent
terms, feas or other lnan amounts might result in a different comparson mte, Comparison rates for variable Interest
Cnly loans are based on an initial 5 year Interest Only panod. Comparison rates for fixed or guaranteed Interest Cinby
loans ane basad on an intial Interest Only pariod equal in length to the fized or guaranteed period. During an interest
only perbod, your interest only payments will not reduce your loan balance. This may megn you pay more interest over
the life of the loan.

This caloulator stares wour caloulation as a cookie. Clear your calculation to start aga
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